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Background:

• Family carers play a vital, yet often invisible role in 
our society and healthcare system.

• Family Carers Ireland’s (FCI) Strategic Plan 2018-
20232 demonstrate the primary focus is on 
supporting Family Carers as individuals, promoting 
the health and wellbeing.

• We established research priorities for family carers 
and to shape reform and create awareness in the 
community regarding the role of family carers.





The purpose of MSAC was

1) Identify questions and concerns about providing care in the context of a pandemic 
and beyond

2) Agree which questions and concerns are top priorities for research
3) Rank research priorities.



PPI in research ~ Co-Creation!





• Synthesis of concerns and a summary of indicative questions was
carried out through a consultation meeting using online video
conferencing facilities. This enabled a focused discussion and
translation (grouping) of concerns into an indicative list for
prioritisation or research topics from step 2.

• The aim of this consultation was to work collaboratively with key
representatives to agree, by consensus, a prioritised list of concerns
for identification of research priorities. These were then checked
against the evidence to ensure questions that had been fully
answered by research were not included in the prioritisation
process.

• An agreed method or threshold criteria informed this process. From
the original 34 areas identified these were reduced to 16.



• As part of the iterative participatory process the Multi-
Stakeholder Advisory Committee took part in the fourth and 
final online video conference. 

• During this conference, members were asked to discuss the 
questions, hear different points of view about the priorities for 
research, and vote via google forms in order to establish the 
top 10. 

• Once the 10 areas for priority were identified a process of 
editing in consultation with the group took place to ensure each 
statement was worded correctly  to aid finalise the wording of 
each question. 



1) economic impact and financial strain 

2) systemic issues, education, resources and policy

3) technology 

4) support services and infrastructure

5)   mental health and wellbeing of the carer 

6)   carers in society 

7)   recognition and acknowledgment of the family carer.

Key themes within these priorities relate to:

• Valuing carers in terms of their economic and societal 
contribution

• Economic impact and the financial strain of caregiving

• Provision and access to support services and 
infrastructure in Ireland



-‘Its’s all about support and this includes 
from employers. People don’t really 
understand your role and employers try 
give support but they think an hour to drop 
home will help – but it might not be an hour 
– caring is unpredictable’.

‘The ‘poverty trap’ is the only 
way to describe it, we are often 
faced with financial strain and 
are now with COVID-19 there are 
additional money pressures’



Conclusion:

• The partnership focus of this project allowed the 
‘ground-up’ development of research priorities for 
carers by carers. 

• The COVID-19 pandemic served to magnify systemic 
issues already present in society, as well as highlight 
new burdens.  

• The development of 10 researchable questions will 
guide further investigation to improve the support 
and wellbeing of family carers.
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