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Background project overview
• Household medication safety during a pandemic.

• Medication use is the most common healthcare intervention.

• During the COVID-19 pandemic, people who are staying at home and 
reducing contact with other people for long periods of time are at 
potentially increased risk of medication-related problems.

• 52 interviews with patients or their carers

• Patient and public involvement representatives identified this as an 
important research area.



Aim
• To describe, from a PPI contributors’ and an academics’ perspectives, the 

development and implementation of a method for involving patients and family 
carers in a qualitative medication management study: 

• The Covid-HoMeS (Household Medication Safety) Study.

The INVOLVE framework for evaluating PPI 
Four domains

1. Improved governance

2. Social capital and social justice

3. Improved quality of services / projects / programmes

4. Capacity building and learning



Preparatory steps

• Charity partner

• Researchers

Recruit PPI panel

Oversee project

• TCD PPI Ignite 
Office

• TDC Legal Office

• TCD HR

Human resources

Data confidentiality • Training 

• How to do PPI well

• Qualitative data 
analysis

International 
collaborators

Genuine partnership
Authentic engagement

Adding value
More than advisory



Collaborating on data coding and analysis

Data access

Gaining 
familiarity

Coding 
transcripts

• Remote 
working

• Zoom meetings

Consensus

• Themes

• Sub-themes



Interpretation and planning dissemination

Agree key messages

Fidelity to 
participant’s voices

Safety governance

Co-create visual and 
text content for a Top 

Tips booklet





PPI evaluation from PPI contributor and 
academic perspectives

Involve framework domain Evidence of 
achievement

Improved governance 

Social capital and social justice

Improved quality of services / projects / 
programmes

Capacity building and learning
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