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Overview:

This certificate course aims to equip the learner with the knowledge, skills
and competence in the principles and practice of effective oral and written
communications in a variety of environments.

This will include the competences to speak and write clearly and fluently
for college-level learning, the requirements of varied work contexts, and
appropriate demonstration of digital competence.

On completion of this course, learners should be able to:

Recognise the role of communication in human interaction in society.

ldentify a variety of forms of communication, and explain their suitability for
different audiences in a variety of social contexts.

Discuss the foundational concepts and practices involved in communication
including written, verbal, and visual communication.

Discuss the nature of communication in a digital society including the role of
digital tools and social media in communication.

Demonstrate their communication skills and identify effective approaches to
enhancing such skills.

How to apply?

Apply now by contacting Deirdre on
training@familycarers.ie

Entry Requirements

SETU Carlow Campus operates a Recognition of
Prior Experiential Learning (RPL) scheme whereby
applicants may be considered, based on relevant

Start Date work and other experience, for exemptions from
19th January 2024 programme modules and advanced entry.
Duration

All applicants will be considered on a case-by-case
basis. The Faculty of Lifelong Learning reserves
the right to require applicants to attend for an

Fees interview to determine their suitability for the
Free. Course is fully funded by the ‘Supporting Family programme.

Carers Across Ireland’ project.

8 weeks (Fridays, 10am to 1pm)

Project Coordinator: s E
setu.ie Nicola McEntee
ll.cw@setu.ie familycarers.cw@setu.ie
059 917 5280 059 917 5263 T U



